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@��:lĜ ��G
cE
��E�_G�:76=6>CD36245>C286D<B5=BC3243>54C62B5�;m5
n;66785eB6>6B57e5767?BC7>=386=3C7<5=5B554C<>392?6B6785eB6>3D3628C463243>54C=67<5=5D643=:6�5B;5=?
=6<C=85=6B4676D<6oC6276A;=3454324;78=35B:76A;=3454C<6=583�5?<=C86>>3925BD643C5De3628646B76>8C=
3̀4=C>5=e;=C7:d437<C23eB662B5<fA32546B5��Gc�
���Gc�
���Gc�
���Gc�
��

���_̂ ����_̂ ����_̂ ����_̂ ��E65>;6=4C>C2BC6785eB6>34C626BGB6D628C

46BC7a
cG�l
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Gĉ ��:6B_G��a�E�_G��a�E�_G��a�E�_G��a�E�d46e6=f<=676285=
5B5��Gc�
���Gc�
���Gc�
���Gc�
�:d626B<=3D6=8=3D678=646B5oC:;232FC=D652;5B46=67;B854C746B5oC32D64358C5286=3C=<5=56B
76A;3D3628C5BE676D<6oC46B�3786D546�4D32378=5>392:465>;6=4C>C2BC7CB3>3854C626B�cGu��cGu��cGu��cGu�d@d@d@d@d46BC7
a
cG�l
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12345267894:4;<329=6>?@ABCBDED@DF

GHIHJKLLMNOHIPQRNSMNTUTVWNXYXZWTN[\]̂_NTX̀ [abVXT[N
GKJQcNdedfgehgieNidciicfiNjeeceeN
kHlmKNQLQnJloPHnKNPpmQlqcNUrehstsdudedfN
ZvIKlcNUIQPnHKNRQNwQIvlHRKRxNXPQlIyKNMNUmSHQPJQNzUwXU{

a 

~I pres~--,t,p acrn ,:cminisu,1:.ivn h,: ~ido firr-,adn mf!dianr.~ 21 
l. '>:.> t!t: la n~ma elt:(t ~óuit~ a·.;ct11¿a,:_,;1 dt:I lu11cionario 
conoctente. l•,mpara.:Ja µor un t<:-rti=-c.ado ·ir,<::nte a la =edm 
c.t? .su f irma; qu~ P.5 vál'do de r.or brmidad ~n,i o dispu~sr.o en 

1:1~ artic:ul:1~ 7,:,- y 1oc- :1P. 12 Ley :1P. Fiím2 ElecrrOrica ?:•i2nzada 
v ,=n d artícuk.: 12'"' cJ,:: ~u rr::r, cur·::·1to. 

,1 v::-rsión eh:'(t~óni( ,::. del pre~,en e (l:Xl .. rne··,to, se $€g,Jrid .. 1.d 
v a~itoría, :;e podrá tornp ,:nar a tM<r•d:s de la pítr,ina 
dcct ·óniec, do:: la Agencia Nacional de ScgJrklad lnd.1stria y 
c.:? Pror.ec:c:ión al ~l1P.di0 .t..mh· ~mP. por 1r 112d·o dP. la siguienr.-? 
liga, en rJor de $e·á ·1eces.,crio cue capture el código 
vcrifü:ador. Ce igual m2nc'a. !!C podrá ,::cmprobar pcr medio 
c:~I .:-i:digo QR, par.1 el cu;,, ~~ rfc:c-miP.n(l,l .:1~~:-:1 .. gar 1.1 
apliG1<.:ió11 ce leu u .. u rJ t- t'>.t' li1 .. u.: de: (Ó•:.Ji¡:to'> a '>U rJi:.-po~ili1:o 
n óvil. 

Wl22Fl8rls 
~ -.... MaJ!(!!! - ,,..,._ 

Código QR, Art. 113 fracción I de la  LFTAIP y 116 
primer párrafo de la  LGTAIP.

Hipervínculo y Código Verificador del QR, Art. 113 fracción I de la LFTAIP 
y 116 primer párrafo de la LGTAIP.
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<=>?@ABCDEFGHGEIAJ>KE>DB>LJDMAGFB>

NEOPE@EIABIAE>
QRFIGFJ>

L>>> >> >> >> >> >> >> >> >> >> >> >>

N>>> >> >> >> >> >> >> >> >> >> >> >>

ST>UJHVIGFBFGWI>LEP@JIB>XIAEPIJ>
L>>> >> >> >> >> >> >> >> >> >> >> >>

N>>> >> >> >> >> >> >> >> >> >> >> >>

Y=>UJHVIGFBFGWI>FJIAPBAG@AB@T>OPJZEEKJPE@>
L>>> >> >> >> >> >> >> >> >> >> >> >>

N>>> >> >> >> >> >> >> >> >> >> >> >>

[=>NEZG@GWI>KE>DB>LJDMAGFB>
L>>> >> >> >> >> >> >> >> >> >> >> >>

N>>> >> >> >> >> >> >> >> >> >> >> >>

<=>XKEIAG\GFBFGWI>]>̂G@ABKJ>KE>LEDG_PJ@>]>̀@OEFAJ@>̀HCGEIABDE@>

NEOPE@EIABIAE>
QRFIGFJ>

L>>> >> >> >> >> >> >> >> >> >> >> >>

N>>> >> >> >> >> >> >> >> >> >> >> >>

S=>?D>PE@VDABKJ>KED>̀IaDG@G@>KE>NGE@_J>]>PE@VDABKJ>KE>DB>EZBDVBFGWI>KE>
@̀OEFAJ@>̀HCGEIABDE@=>

L>>> >> >> >> >> >> >> >> >> >> >> >>

N>>> >> >> >> >> >> >> >> >> >> >> >>

Y=>?D>DG@ABKJ>KE>DJ@>NGE@_J@>]>DJ@>̀@OEFAJ@>̀HCGEIABDE@>@G_IG\GFBAGZJ@>
B>FJIAPJDBP=>

L>>> >> >> >> >> >> >> >> >> >> >> >>

N>>> >> >> >> >> >> >> >> >> >> >> >>

>> >> >> >> >> >> >> >> >> >> >> >> >>

<==>̂G@ABKJ>KE>DJ@>PEbVG@GAJ@>DE_BDE@>ZG_EIAE@>]>JAPJ@>PEbVG@GAJ@>
BODGFBCDE@>B>DJ@>OPJFE@J@>]>B>DB@>BFAGZGKBKE@>KE>DJ@>NE_VDBKJ@T>
GIFDV]EIKJ>OEPHG@J@T>BVAJPGcBFGJIE@T>DGFEIFGB@>]>JAPJ@>APaHGAE@>

NEOPE@EIABIAE>
QRFIGFJ>

L>>> >> >> >> >> >> >> >> >> >> >> >>

N>>> >> >> >> >> >> >> >> >> >> >> >>

<=>LPJ_PBHB>KE>dE@AGWI>KE>eCfEAGZJ@>]>gEAB@>KED>hG@AEHB>KE>
K̀HGIG@APBFGWIT>bVE>GIFDV]B>DJ@>GIKGFBKJPE@>OBPB>@V>FVHODGHGEIAJ=>

NEOPE@EIABIAE>
QRFIGFJ>

L>>> >> >> >> >> >> >> >> >> >> >> >>

N>>> >> >> >> >> >> >> >> >> >> >> >>

<=>iE@G_IBFGWI>KED>NEOPE@EIABIAE>QRFIGFJ>KED>NE_VDBKJ>BIAE>DB>
_̀EIFGB=>

NEOPE@EIABIAE>
QRFIGFJ>

L>>> >> >> >> >> >> >> >> >> >> >> >>

N>>> >> >> >> >> >> >> >> >> >> >> >>

SERVICIO BALLEZA S.A. de C.V. 

ELEMENTO/ACTIVIDAD RESPONSABLE 
2020 

E F M A M J J 

1 POLÍTICA 

11. IDENTIFICACIÓN DE PELIGROS Y DE ASPECTOS AMBIENTALES Y PARA LA EVALUACIÓN DE RIESGOS Y DE IMPACTOS AMBIENTALES 

111. REQUISITOS LEGALES 

IV. OBJETIVOS, METAS E INDICADORES 

V. FUNCIONES, RESPONSABILIDAD Y AUTORIDAD 

Prohibida la reproducción total o parcial de este documento p ropiedad de 

ACE ENGINEERING 

A s o N D 
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<=>?@ABCDAEFGH>IJ>KALDFM>IJ>NJOPCHOABF@FIAIJO>
Q>>> >> >> >> >> >> >> >> >> >> >> >>

N>>> >> >> >> >> >> >> >> >> >> >> >>

R=>?@ABCDAD>PJDSF@JO>IJ>PTJOLC=>

NJPDJOJHLAHLJ>
UVEHFEC>

Q>>> >> >> >> >> >> >> >> >> >> >> >>

N>>> >> >> >> >> >> >> >> >> >> >> >>

<=>QDCWDAXAO>AHTA@JO>PADA>J@>IJOADDC@@C>IJ>@A>ECXPJLJHEFA>YTJ>
FHE@TZAH>A@>XJHCO[>

Q>>> >> >> >> > >> >> >> >> >> >> >>

N>>> >> >> >> >> >> >> >> >> >> >> >>

A=>\APAEFLAEFGH>FHFEFA@>PADA>J@>PJDOCHA@>IJ>HTJ]C>FHWDJOĈ>
Q>>> >> >> >> >> >> >> >> >> >> >> >>

N>>> >> >> >> >> >> >> >> >> >> >> >>

B=>\APAEFLAEFGH>PADA>CPJDAD>C>XAHLJHJD>JYTFPCO>HTJ]CÔ>
Q>>> >> >> >> >> >> >> >> >> >> >> >>

N>>> >> >> >> >> >> >> >> >> >> >> >>

E=>\APAEFLAEFGH>IJ>AELTA@FMAEFGH>PADA>J@>PJDOCHA@>A@>XJHCO>
EAIA>_>ÀCO>PCD>EAXBFCO>IJ>HCDXALF]FIAIa>LJEHC@CWbAa>
FHOLDTEEFCHJO>IJ>LDABAcC>C>PDCEJIFXFJHLCO=>>

Q>>> >> >> >> >> >> >> >> >> >> >> >>

N>
>> >> >> >> >> >> >> >> >> >> >> >>

I=>\APAEFLAEFGH>IJ>\CHLDALFOLAOa>dTBECHLDALFOLAOa>PDC]JJICDJO=>
Q>>> >> >> >> >> >> >> >> >> >> >> >>

N>>> >> >> >> >> >> >> >> >> >> >> >>

_=> NJWFOLDCO> IJ> ECXPJLJHEFA> eFHITEEFGHa> EAPAEFLAEFGHa>
JHLDJHAXFJHLCO>Z>DJJHLDJHAXFJHLCOfa>IJ@>PJDOCHA@>PDCPFCa>AOb>ECXC>
J@>IJ>@CO>ECHLDALFOLAOa>OTBECHLDALFOLAOa>PDJOLAICDJO>IJ>OJD]FEFC>Z>
PDC]JJICDJO=>

Q>>> >> >> >> >> >> >> >> >> >> >> >>

N>
>> >> >> >> >> >> >> >> >> >> >> >>

R=>gCDXALCO>PADA>@A>IFOLDFBTEFGH>Z>ECHLDC@>IJ>@AO>ECXTHFEAEFCHJO>
NJPDJOJHLAHLJ>
UVEHFEC>

Q>>> >> >> >> >> >> >> >> >> >> >> >>

N>>> >> >> >> >> >> >> >> >> >> >> >>

R=>hFOLAIC>IJ>@A>iHSCDXAEFGH>ICETXJHLAIA>IJ@>dFOLJXA>IJ>
jIXFHFOLDAEFGH=>

NJPDJOJHLAHLJ>
UVEHFEC>

Q>>> >> >> >> >> >> >> >> >> >> >> >>

N>>> >> >> >> >> >> >> >> >> >> >> >>

SERVICIO BALLEZA S.A. de C.V. 

ELEMENTO/ACTIVIDAD RESPONSABLE 
E 

VI. COMPETENCIA DEL PERSONAL, CAPACITACIÓN Y ENTRENAMIENTO. 

VII. COMUNICACIÓN, PARTICIPACIÓN Y CONSULTA 

VIII. CONTROL DE DOCUMENTOS Y REGISTROS 

Prohibida la reproducción total o parcial de este documento p ropiedad de 

ACE ENGINEERING 

F M 

1 

2020 

A M J J A s o N D 
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<<

=><?@ABCDE<DF<GC<HEIJCB@K@DCDL<MND@OEAL<FABPHDCIFA<E<QIPMB@MCA<DF<
@HOFH@FIRC<STF<AF<TB@G@UCIPH<V<CQG@MCIPH<FH<GCA<WBCQCA<DF<XFACIIEGGEL<
CAR<MEJE<FH<GC<@HAQFMM@NH<DF<GCA<@HABCGCM@EHFAL<FST@QEA<V<QIEMFAEA<
QIEQ@EA<DFG<YIEVFMBE><

ZFQIFAFHBCHBF<
[\MH@ME<

Y<
<< << << << << << << << << << << <<

Z<
<< << << << << << << << << << << <<

=>�?C<DFAMI@QM@NH<DF<BEDEA<GEA<MI@BFI@EA<V<MEHBIEGFA<DF<
EQFICM@NH<FH<GCA<A@OT@FHBFA<CMB@K@DCDFA]<<
C>�YITF̂CA<V<QTFABC<FH<JCIM_C<DF<@HABCGCM@EHFA<V<FST@QEAL<

ZFQIFAFHBCHBF<
[\MH@ME<

Y<
<< << << << << << << << << << << <<

Z<
<< << << << << << << << << << << <<

>̂<̀AE<DF<JCST@HCI@CL<FST@QEL<JCHFaE<DF<MEĴ TAB@̂GFA<V<
ATABCHM@CA<STRJ@MCAL<V<

Y<<< << << << << << << << << << << <<

Z<<< << << << << << << << << << << <<

M><YIEBFMM@NH<DF<bGEIC<V<bCTHCL<QIEBFMM@NH<DFG<ATFGE<V<MTFIQEA<DF<
COTCL<DFAMCIOC<DF<COTC<IFA@DTCGL<FJ@A@NH<DF<IT@DEL<FJ@A@NH<DF<
OCAFA<C<GC<CBJNAbFIC<V<JCHFaE<DF<IFA@DTEA><<

Y<<< << << << << << << << << << << <<

Z<<< << << << << << << << << << << <<

D><WcQFHD@E<CG<Qd̂G@ME<DF<YFBIEGRbFIEAe<

<

Y<<< << << << << << << << << << << <<

Z<<< << << << << << << << << << << <<

F><fMMFAE<V<M@IMTGCM@NH<DF<CTBEBCHSTFA<<
Y<<< << << << << << << << << << << <<

Z<<< << << << << << << << << << << <<

b><fDJ@H@ABICM@NH<DF<MCĴ @EA<DF<BFMHEGEORCe<V<
Y<<< << << << << << << << << << << <<

Z<<< << << << << << << << << << << <<

O><fDJ@H@ABICM@NH<DF<MCĴ @EA<DF<QFIAEHCG><
Y<<< << << << << << << << << << << <<

Z<<< << << << << << << << << << << <<

SERVICIO BALLEZA S.A. de C.V. 

ELEMENTO/ACTIVIDAD RESPONSABLE 
E 

IX. MEJORES PRÁCTICAS Y ESTÁNDARES 

X. CONTROL DE ACTIVIDADES Y PROCESOS 

XI. INTEGRIDAD MECÁNICA 

Prohibida la reproducción total o parcial de este documento p ropiedad de 
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2020 
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<=�>?@A?BCBDEFDCBGHFGICIFGH@DJ?FEIKHIL@MDJ?FLFGHIL@MDKBNIO?BKIPGMD
KF?HIQIKBKIPGMDLF?IQIKBKIPGMDIGRJFKKI@GFRDSDJ?TFOBRDEFDFUTIJ@RD
K?VHIK@R=D WFJ?FRFGHBGHFD

XYKGIK@D

>DDD DD DD DD DD DD DD DD DD DD DD DD

WDDD DD DD DD DD DD DD DD DD DD DD DD

Z=D[EFGHIQIKBKIPGDEFDFUTIJ@DK?VHIK@D
>DDD DD DD DD DD DD DD DD DD DD DD DD

WDDD DD DD DD DD DD DD DD DD DD DD DD

<=D\B?HBDWFRJ@GRILBDQI?CBEBDEFNDWFJ?FRFGHBGHFD]FABNDEFNDWFATNBE@MD
FGDE@GEFDFRHFDBRTCFDNBD?FRJ@GRBOINIEBEDJ@?DNBDBECIGIRH?BKIPGDEFND
?IFRA@DSDEFDN@RDICJBKH@RDBNDBCOIFGHFDUTFDRFDEF?ILFGDEFDNBRD
BKHILIEBEFRDEFDK@GH?BHIRHBRMDJ?FRHBE@?FRDEFDRF?LIKI@DSDJ?@LFFE@?FR=D WFJ?FRFGHBGHFD

XYKGIK@D

>D
DD DD DD DD DD DD DD DD DD DD DD DD

WD
DD DD DD DD DD DD DD DD DD DD DD DD

Z=D]@RD?FUTIRIH@RDFGDCBHF?IBDEFD̂FAT?IEBED[GETRH?IBNMD̂FAT?IEBED
_JF?BHILBDSDEFD>?@HFKKIPGDBND̀ FEI@DaCOIFGHFDBDN@RDUTFDEFOFGD
RTbFHB?RFDN@RDK@GH?BHIRHBRMDRTOK@GH?BHIRHBRMDJ?FRHBE@?FRDEFDRF?LIKI@DSD
J?@LFFE@?FR=D

>D
DD DD DD DD DD DD DD DD DD DD DD DD

WD
DD DD DD DD DD DD DD DD DD DD DD DD

<=D]IRHBE@DEFDRIHTBKI@GFRDJ@HFGKIBNFRDEFDFCF?AFGKIBDIEFGHIQIKBEBRDD

WFJ?FRFGHBGHFD
XYKGIK@D

>DDD DD DD DD DD DD DD DD DD DD DD DD

WDDD DD DD DD DD DD DD DD DD DD DD DD

Z=D>NBGFRDEFDBHFGKIPGDSD?FRJTFRHBDBDFCF?AFGKIBRDSDJ?@A?BCBDEFD
RICTNBK?@R=D

>DDD DD DD DD DD DD DD DD DD DD DD DD

WDDD DD DD DD DD DD DD DD DD DD DD DD

c=D>?@A?BCBDEFDRICTNBK?@RD
>DDD DD DD DD DD DD DD DD DD DD DD DD

WDDD DD DD DD DD DD DD DD DD DD DD DD

<=D>?@A?BCBDEFDC@GIH@?F@DSDCFEIKIPGDEFDJB?dCFH?@RDEFD
EFRFCJFe@=D WFJ?FRFGHBGHFD

XYKGIK@D

>DDD DD DD DD DD DD DD DD DD DD DD DD

WDDD DD DD DD DD DD DD DD DD DD DD DD

Z=DWFRTNHBE@RDEFDKBNIO?BKIPGDSDCBGHFGICIFGH@DEFDFUTIJ@RD >DDD DD DD DD DD DD DD DD DD DD DD DD

SERVICIO BALLEZA S.A. de C.V. 

ELEMENTO/ACTIVIDAD RESPONSABLE 
E 

XII. SEGURIDAD DE CONTRATISTAS 

XIII. PREPARACIÓN Y RESPUESTA A EMERGENCIAS. 

XIV MONITOREO, VERIFICACIÓN Y EVALUACIÓN. 

Prohibida la reproducción total o parcial de este documento p ropiedad de 
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;

;

;

<=>?@ABC;DC<E;
;

AD<CFABC;DC<E; G=HIA;B=;AD<CFAH?JKE;
;

LMNOPQ;RSTUMV;<VWTXYZON;
<=D<=@=K[AK[=;[\HK?HC;

C]PŜMV;RSTUMV;C_M̂S̀;
abc?aA;Ad[C<?BAB;

;
efgefghfei;

;

Ojk_OSWV̀;Ol;jVlMPVTOV;WO_;@M̀POjS;WO;AWjMlM̀PTS]Mmln; <;;; ;; ;; ;; ;; ;; ;; ;; ;; ;; ;; ;;

en;DTVYTSjS;WO;AZWMPVTXS̀o;MlPOTlS̀;p;OqPOTlS̀o;WO_;@M̀POjS;WO;
AWjMlM̀PTS]Mml;S;Sk_M]ST;Ol;O_;SrV;Ol;]ZT̀Vn; <OkTÒOlPSlPO;

[s]lM]V;

D;;; ;; ;; ;; ;; ;; ;; ;; ;; ;; ;; ;;

<;;; ;; ;; ;; ;; ;; ;; ;; ;; ;; ;; ;;

hn;=̀PSt_O]OT;_V̀;HTMPOTMV̀;WO;]VjkOPOl]MS;kSTS;_S;]S_MUM]S]Mmlo;
OlPTOlSjMOlPV;p;̀O_O]]Mml;WO;SZWMPVTÒ;MlPOTlV̀n;

D;;; ;; ;; ;; ;; ;; ;; ;; ;; ;; ;; ;;

<;;; ;; ;; ;; ;; ;; ;; ;; ;; ;; ;; ;;

en;aOPVWV_VYXS;ZPM_MNSWS;kSTS;_S;Ml̂ÒPMYS]Mml;p;Slu_M̀M̀;WO;
?l]MWOlPÒ;p;A]]MWOlPÒ;vZO;]Vl̀MWOTO;_V;ÒPSt_O]MWV;Ol;_S̀;
BM̀kV̀M]MVlÒ;AWjMlM̀PTSPM̂S̀;WO;]STu]POT;YOlOTS_;OjMPMWS̀;kVT;_S;
AYOl]MSn;

<OkTÒOlPSlPO;
[s]lM]V;

D;;; ;; ;; ;; ;; ;; ;; ;; ;; ;; ;; ;;

<;
;; ;; ;; ;; ;; ;; ;; ;; ;; ;; ;; ;;

en�?lWM]SWVTÒ;WO;ÔS_ZS]Mml;WO_;WÒOjkOrV;WO_;@M̀POjS;WO;
AWjMlM̀PTS]Mmln;;

<OkTÒOlPSlPO;
[s]lM]V;

D;;; ;; ;; ;; ;; ;; ;; ;; ;; ;; ;; ;;

<;;; ;; ;; ;; ;; ;; ;; ;; ;; ;; ;; ;;

SERVICIO BALLEZA S.A. de C.V. 

ELEMENTO/ACTIVIDAD RESPONSABLE 
E 

XV. AUDITORIAS 

XVI. INVESTIGACIÓN DE INCIDENTES Y ACCIDENTES. 

XVIII. INFORMES DE DESEMPEÑO. 
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